
 
 

Illness and Infectious Diseases Policy 

 
It is the nursery policy to encourage and promote good health and hygiene for all the 
children in our care.  
 
Should your child be unwell or sick before the start of the nursery session, we would 
kindly ask you not to bring your child to nursery.  
 
We follow the guidance given to us by Public Health England (formerly the Heath 
Protection Agency) in ‘Guidance on Infection Control in Schools and other Child 
Care Settings’ and advice from our local health protection unit on exclusion times for 
specific illnesses, e.g. sickness and diarrhoea, measles and chicken pox, to protect 
other children in the nursery. 
 
Should a child have an infectious disease, such as sickness and diarrhoea, they 
must not return to nursery until they have been clear for at least 48 hours.  
 
Any child on prescribed medication will be admitted to nursery in accordance with 
the Medication Policy. 
 
Procedures 
With the welfare of the sick child in mind and in the interests of the remaining 
children in the nursery, if in the opinion of the staff a child is ill or displaying 
symptoms of an infectious disease, then the parent/carer will be contacted and 
requested to collect him/her as soon as possible.  In the interim the child will be 
comforted, kept safe and under close supervision until they are collected.  
 
Where the child has a temperature or is in obvious distress, a member of staff will sit 
in a quiet area with the child, and measures will be taken to try to reduce the 
temperature.  Staff will document the care provided including the child’s symptoms, 
any action taken, the time that the parent/carer was contacted and the child was 
collected and any advice given to the parent/carer in the Accident Book.  Staff will 
document any medication administered (having first checked that they have parental 
consent for such medication to be given) in the Medication Record Book. 
 
If first aid is required, this will be administered without delay by a qualified first aider.  
A list of staff who are qualified first aiders is displayed at all times on the parent 
notice board. 
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In the event of an illness that requires medical treatment, the nursery will contact 
parents in the first instance, and wherever possible wait for the parent to accompany 
the child to hospital.  Should the situation require urgent action, the child will be 
transported to hospital immediately, the nursery will follow the procedures for alerting 
the emergency services and a member of staff will accompany the child from nursery 
to hospital (see ‘Transporting children to hospital procedure’ below). 
 
Ofsted will be informed of any food poisoning affecting two or more children or any 
serious illness of any child whilst in the care of the nursery and will be given details 
of the action taken.  Notification will made as soon as is reasonably practicable, but 
in any event within 14 days of the incident occurring.  In the event of a child or adult 
suffering from a Notifiable Disease identified as such in the Public Health Infectious 
Diseases Regulations 1988, the nursery will consult the local Public Health England 
centre (at 151 Buckingham Palace Road London SW1W 9SZ Tel: 020 7811 
7000/7001). 
 
Parents will be informed verbally and in writing of any infectious or communicable 
diseases and any risk to pregnant women will be highlighted. 
 
All parents are requested to regularly check their children’s hair. If a parent finds that 
their child has head lice we would be grateful if they could inform the nursery so that 
other parents can be alerted to check their child’s hair.  A child need not be excluded 
from nursery if they have head lice.  Staff will check themselves regularly for head 
lice and treat whenever necessary. 
 
Transporting children to hospital procedure 
The manager/staff member must: 

• Call for an ambulance immediately if the sickness is severe. DO NOT attempt 
to transport the sick child in your own vehicle 

• Whilst waiting for the ambulance, contact the parent(s) and arrange to meet 
them at the hospital  

• Redeploy staff if necessary to ensure there is adequate staff deployment to 
care for the remaining children. This may mean temporarily grouping the 
children together or contacting some parents to ask them to collect their 
children immediately 

• Arrange for the most appropriate member of staff to accompany the child 
taking with them any relevant information such as registration forms, relevant 
medication sheets, medication and the child’s comforter  

• Inform one of the proprietors immediately 
• Remain calm at all times. Children who witness an incident may well be 

affected by it and may need lots of cuddles and reassurance. Staff may also 
require additional support following the incident. 
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This Illness and Infectious Diseases Policy should be read in conjunction with the 
Medication Policy and the Accident and First Aid Policy. 
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